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A study on innovation emergence utilizing tourism: An implication of
new tourism utility

Taku SAMESHIMA*

Abstract

There have been many cases where entrepreneurs found business opportunities when
traveling overseas and achieved innovation. With this in mind, this research (a) precisely looks
at three cases, (b) analyzes their innovation process, and (c) clarifies the mechanism of the
innovation emergence which makes good use of tourism. As the consequence of investigation,
this paper argues that the innovation process taking the tourism process into consideration has
the following five steps. Step 1: People involved have an awareness of their business issue. Step
2: They have intellectual curiosity and carefully observe business environment. Step 3: They
live in a place for a while, explore the cause and effect relationship between facts and business
background, and break down the fixed ideas of the business. Step 4: They create their own
vision and plan their schedule based on how many days they have until the deadline. Step 5:
Employers and employees share their vison and achieve innovation success. Furthermore, this
paper also suggests that travel agents should organize study tour programs to create innovation,
which includes the required conditions on not only on a trip but also before and after trip. This

shows the utility of tourism.
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